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QUOTE EXERCISE

Unit 15 – Sustaining Long-Term Relationships

LOYALTY
How would you define this trait?_____________________________________________________

______________________________________________________________________________

______________________________________________________________________________

What does this quote mean to you?___________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Definition provided by teacher:______________________________________________________

______________________________________________________________________________

______________________________________________________________________________

“You don’t earn loyalty in a day. 
You earn loyalty day-by-day.”

~ Jeffrey Gitomer




